
 
 
Dear Valued Distributor, 
 
Thank you for your continued partnership – and for your patience as we navigate important transitions 
across our production and systems platforms. We’re making steady progress and here’s what’s new: 
 
Product Moves and Milestones​
We’ve transitioned Envelopes, Notepads, and Custom Pressure Seal products to their new Centers of 
Excellence. Several additional categories are currently in motion (see status table below). 
 

 
 
Business System Update & New Account Numbers​
As part of this transition, we’ve also migrated to a new internal business system. While necessary for 
long-term growth, the switch has introduced a few short-term challenges. We’ve seen some initial issues 
with product search, pricing, and order delays due to manual workarounds.  
 
Please know that these are top priorities being actively addressed with regular solution deployments.  
There will also be an update for those of you with special sample requests. We’re grateful for your 
understanding as we work to improve speed, accuracy, and service. 
 
Going forward, your new account number is: [Variable Account Number]. Please begin using this on 
all new orders and correspondence. To find order status information, visit Navitor.com. 
 
Rate Card Reminder​
You may have missed the Rate Card update shared earlier. We’ve included it again to ensure you have 
the most current information.  
  
For Real-Time Updates:​
Visit our transition landing page at https://bit.ly/WilmerStatus for the latest production statuses, transition 
timelines, and FAQs. 
 
We’re committed to keeping you informed – and to making this transition as smooth and beneficial as 
possible. If you have questions, please don’t hesitate to email us at wcs@4wilmer.com.  
 
Sincerely, 
 
Your Wilmer/Navitor Support Team​
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