
 
 
 
Dear Valued Distributor, 
 
We’re reaching out with an important update designed to better serve you. Production at 
Wilmer’s Coldwater, Ohio facility is transitioning to other locations within our manufacturing 
network. The Wilmer brand remains strong – as do our products, service, and quality. We’re 
also working closely with our team members to support relocation and employment 
opportunities within our network. 
 
For the past 100 years, Wilmer has offered a wide range of products – from Prescription Pads to 
Forms, Checks, and Pegboards. But housing so many workflows in one facility created 
inefficiencies. This transition allows us to align product types with specialized Centers of 
Excellence in the East and Midwest – facilities built for high-volume forms, envelopes, and 
more. The result: improved productivity, increased capacity, and faster, more consistent 
outcomes. 
 
Here’s what you can count on: 

● Your support team stays the same. Customer service reps, prep teams, and account 
contacts aren’t changing. 

● Production is shifting – not your experience. You’ll continue receiving the Wilmer 
quality you trust, backed by universal processes that optimize communication and work 
cell coordination. 

● We’ll keep you informed. Expect regular email updates with key timelines and 
assignments. For real-time status, visit bit.ly/WilmerStatus. 

● Minimal disruption. Most transitions will take place over the next 90 days. Some – like 
envelopes – are already underway. We do not expect production delays. However, if 
that were to change, we will notify you in advance. 

 
This move connects you to greater capacity, deeper specialization, and a stronger Wilmer. Our 
unified manufacturing approach delivers greater efficiency without compromising the personal 
service that defines us. 
 
We appreciate your partnership and are committed to making this transition as beneficial as 
possible. 
 
Sincerely, 
 
Your Wilmer/Navitor Support Team 
 

http://bit.ly/WilmerStatus

