
Dear Valued Distributor,

We want to take a moment to personally acknowledge the recent service level issues you are 
experiencing within the Wilmer line of business. We sincerely apologize. These challenges are the direct 
result of two significant transitions we are currently undergoing — a major business system changeover 
and a concurrent facility relocation.

To elaborate, our previous business system had reached the end of its life. It was no longer supported 
from a development perspective and lacked the ability to evolve with our growing business needs. 
Unfortunately, continuing to operate on this outdated platform was not a viable option, as it posed 
increasing risks to service reliability, data integrity, and overall efficiency. As a result, we had no choice 
but to move forward with a comprehensive business system changeover. While this transition is critical 
to supporting our long-term growth and enhancing the service we provide to you, we recognize that it 
has come with short-term challenges. 

In addition to the business system changeover, we are in the process of moving the print production 
from our Coldwater facility to other locations within our manufacturing platform. This decision was not 
made lightly. It comes after careful consideration of current market conditions, operational challenges 
that exist, and the long-term sustainability of our business. While this relocation was a necessary step for 
the long-term stability of our business and our customers, it has surfaced some unforeseen challenges 
within our business systems that were not fully anticipated. 

These issues have impacted our order processing and production timelines, and we recognize the 
frustration this may have caused. Please know that our teams are actively working to address these 
system-related disruptions and are making steady progress toward resolution. Our entire team is 
working diligently to stabilize operations, streamline our processes, and return to the service levels you 
have come to expect from us. We are making meaningful progress each day and anticipate being much 
closer to our standard order turnaround times within the next 30 days.  

We appreciate your patience, understanding, and continued partnership as we work through this 
transition. If you have any questions or concerns in the meantime, please don’t hesitate to reach out to 
our team.

Thank you for your continued support.

Cory Hanna 
Business Unit President

Nate Mullikin
Group President
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